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• M.I.B. is begin 2008 opgericht als  weblog voor de LinkedIn groep 

Marketing Intelligence Netherlands (>900 leden)

• Op M.I.B. wordt geschreven over o.a. database marketing, web 

analytics, CRM & marktonderzoek

• Naast artikelen ook informatie over marketing intelligence eventsg g

• Wil je ook als blogger bijdragen aan M.I.B. of heb je een vraag, neem dan 

contact op met Bram van Essen (info@marketingintelligenceblog.nl)contact op met Bram van Essen (info@marketingintelligenceblog.nl)



Customer act multichannelCustomer act multichannel



The Gap between
O li d Offli M k tiOnline and Offline Marketing

Who in your organization is 
responsible for online marketing?

Is your online marketing aligned 
with marketing on other channels?responsible for online marketing? with marketing on other channels?

NO YES

60% 40%2007

50% 50%2008

35%Marketing dept

35%Internet marketing 50% 50%2008

31% 69%2009 (estim)

35%Internet marketing

30%Other (IT, sales)

Source: Unica European Customer survey 2008
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